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IntelliPad Unicode Upgrade
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As shown in the above example, IntelliPad law firm clients with offices in Hong Kong can now fully support
their lawyer’s Outlook contact information with appropriate characters for the local language. By upgrading
IntelliPad to be a Unicode-capable product, most language scripts in the world are now supported. This
upgrade required modification to all of the IntelliPad product components, including: ColdFusion scripts,
DLL’s, the SQL Server database, and Outlook/Exchange communication.
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New IntelliView Queries
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Acacia, Phosbe T. Arizona Solar Homes (602) 345-9876 Phoenix AZ 12/21/09 )

Aziz, John F. Rama Co. (450) 678-1092 01/08/10

Eagoff, Henry T. Western States Insurance Co. (602) 678-5600 Fhoenix AZ 11/24/09 i

BEaines, Jonathan B. Mark Co. (602) 988-8810 Phoenix AZ 12/24/09 \

Eavnar, Gina k. Landgren Landscape Art (450) 998-2987 01/08/10

Bonfoey, Lawrence G. Bonfoey and Martin, Ltd. (520) 998-1413 12/22/09

Bonning. Susan G. Vista Investment Co. (520) 392-9203 Tucson AZ 08/12/10

Bratton, Benjamin B. Delehant Grigsby Florian (520) 765-3765 Tucson AZ 04/19/10

Burns, Brianna H. Jacobson Ritz Meritta Halfhorn (520) 981-6979 Tucson AZ 04/19/10

Canth. George 0. Nardal Co. (345) 098-7867 Manama 01/11/10

Cardassian. Chloe P. Dagomar Corporation (520) 768-0223 Tucson AZ 04/16/10 ?
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Chandraka, Lucy K. Tagalog Corp. (415) 209-2080 San Francisco CA 04/19/10 f
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Ciano, Harold G. Nybold Ca. (520) 877-6522 Tucson AZ 11/25/09

Costas, Jan K. Quinlan Corp. (520) 889-9189 Tucson AZ 0&/10/10

Costas, Phillip T. Antilles Corp. (415) o08-2141 Hong Kong 22334 12/17/09

D'Agosto, Val A, Jacobin Flandrau Perkins Mohela (520) 367-2799 Tucson AZ 04/16/10
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IntelliPad Query Views and Reports have been renamed from “Prequel” to “IntelliView”. More importantly, the
underlying functionality has been rewritten and expanded significantly in the following ways:

v'IntelliView does not have any practical limitations on how many tables are used in a query.
v" All system views/reports can be used to create firm-specific adaptations.

v" The browser support has been expanded from being limited to Internet Explorer to embrace, at minimum,
Firefox and Chrome.

The on-screen presentation of the query is easier to read with alternating background colors.

v" Queries now complete a lot faster because of improved internal methodology.

Please visit our website for additional information: www.intellipadCRM.com Page 2 of 2




